
Introduction 
This document talks you through how set up and use your Sony Reader in New Zealand in conjunction with 
the Whitcoulls NZ eBook store. 
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Step 1 - Setting up your Sony Reader 
When you first start up your Reader, select your preferred 
language then select Australia as your Country/Region.  For local 
time zone, select Auckland, New Zealand and lastly, set the 
current time and date. 
 
 
 

 
Step 2 - Connecting to your Computer 
Make sure your PC or Mac is connected to the internet.  Now 
connect your Reader using the supplied USB cable.  To avoid 
potential problems, connect the Reader directly to a USB port 
and avoid using a USB Hub.  Then select Data Transfer Mode on 
your Reader screen. 
 

 
 
Step 3 - Installing Sony Reader Software 
Navigate to the Settings drive (in My Computer for PC or on the 
Desktop for Mac) and start the installation for your PC or Mac.  
The installer will download files from the internet.  When 
prompted, select United States as your region.  Your Reader will 
then be detected and when prompted to Authorize it, select Yes.  
(If you already have the Reader software installed on your 
computer, connecting a new Sony Reader will still bring up the 
device authorization prompt). 
 
Once the software is installed and launched, change your region 
to Australia.  You do this in the Edit/Preferences menu at the 
top of your PC screen or in the Reader for Mac/Preferences 
menu on your Mac. 
If Reader software automatically prompts you to update your 
device, agree and update.  If not, click the Help tab and select 
Check for Updates manually.  It’s always best to have the latest 
software on your Reader. 
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Step 4 - Purchasing eBooks 
Under the Store tab of the Reader software, you will see a link to the 
Whitcoulls Store.  Follow it or enter this address into your browser, 
http://www.whitcoulls.co.nz/ebooks/ebooks/45/ 
Create a Whitcoulls account or sign in to an existing one and purchase 
an eBook. 
Once you’ve completed the transaction, go to your eLibrary on the 
Whitcoulls site where your purchase should be displayed in My 
Reading List. 

 

Step 5 - Installing Adobe Digital Editions (ADE) Software 
Before downloading your purchase to your computer, you need to 
install ADE.   There’s a link to the Adobe site in the text of the 
Whitcoulls My eLibrary page, or you can follow this link, 
http://www.adobe.com/products/digitaleditions/ 
Create a free Adobe account, then install and launch the ADE 
software.  You need to authorise your computer in order to download 
copy-protected eBooks, so under the Library tab of ADE, select 
Authorize Computer. 
 

Step 6 - Getting your purchases onto your Reader 
Go back to My eLibrary on the Whitcoulls site and click on the text to 
the right of your purchased book that says Download file (Adobe 
Digital Edition users). 
Your browser may prompt you to Open or Save a .acsm file.  Select 
Open and the purchased eBook will be automatically added to your 
Reader Library on your computer.  Now all you need to do is Sync 
your Reader to the computer and you are good to go. 
 
 

Note on ADE 
Once this step is complete, you should not have to use ADE again as 
all your Reader content will be organised by the Reader for PC/MAC 
software on your computer. 
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